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Who Am1®

I'm a software engineer who thrives in complex environments where systems, people, and problems intersect. Over
the past decade, I've built, maintained, and modernized services ranging from authentication platforms and backend
infrastructures to deployment automation and cloud integrations. I combine structured, analytical thinking with the
ability to think out of the box when needed — capable of abstracting and extending complex products into scalable,
maintainable solutions. I deeply value teamwork and collaboration, and I believe that a collaborating team is a
thriving team. I aim to foster clarity, shared understanding, and steady progress — whether refining architectures,
supporting colleagues, or helping teams deliver meaningful, lasting results.

Education {$
Athens University of Economics and Business Athens, Greece
B.Sc. of Computer Science 2004 - 2012

Specialization in:
o Information Systems & Security
o Qperations Research of Informatics & Economics

Languages: Greek (native), English (proficient)

Experience

Software Engineer Canonical 01/2022 - Present

o Core member of the Snap Store team, maintaining and developing backend services that power the Ubuntu Snap
Store — the platform used for publishing, reviewing, and delivering snap packages to millions of Ubuntu users
and devices.

o Authored multiple technical specifications, contributed to feature design, and led refactoring initiatives across
store components.

o Part of a dedicated subgroup within the team that handled customer and partner requests and support cases
through Salesforce.

o Contributed to the development of the Rock Store, a publishing platform for Ubuntu Rock images — OCI-
compliant base images designed for building containerized workloads and simplifying deployment in cloud and
edge environments.

o Contributed to an upcoming Ubuntu project leveraging Store capabilities to generalize and automate publishing
workflows, built around Temporal as a core orchestration mechanism. Implemented critical components,
supervised internal testing phases, provided engineering support, and resolved issues discovered during testing.
Built the end-to-end test suite using pytest and Jenkins to validate functionality.

o Maintainer of the Ubuntu One SSO, the central authentication system for Ubuntu services: migrated the codebase
from Python 2 to Python 3, introduced tox for test automation, and developed a Flask-based SAML Service
Provider (SP) app to test and validate SSO integrations.

o Introduced and facilitated 4Ls project retrospectives to provide structured opportunities for team reflection and
process improvement.

o Served as an essay reviewer and conducted face-to-face interviews for engineering candidates applying to
Canonical.
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Software Engineer @ eduTEAMS Sunet 05/2019 - 01/2022
o Analyzed and configured the eIDAS-eduTEAMS integration project.
o Contributed to the development of pysaml2 and SAtoSA projects.
o Developed in-house web applications for metadata filtering and VO statistical reporting.
o Created and maintained Ansible roles for eduTEAMS component deployment.
o Contributed to the dockerization of internal services.

Software Engineer @ NOC GRNET 01/2017 - 05/2019

o Developed tools for building and validating backbone network configurations.
o Implemented the GR-IX billing system.
o Contributed to the Ganetimgr cloud management project.

o Automated deployment processes using Fabric scripts.

Software Engineer roa Nokia Networks 04/2015 - 01/2017

o Developed automation scripts for internal process optimization, including log analysis and deployment
workflows.
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Contributed to the In-Service Upgrade (ISUG) project, enabling service upgrades without downtime across cloud
and bare-metal infrastructure.

o

Implemented interfaces and protocols ensuring message exchange compatibility during upgrades.

o

Served as Scrum Master, facilitating agile workflows and sprint execution.

o

Provided on-site support at DoCoMo Labs (Japan) for OpenStack ISUG project evaluation.
o Delivered Git training to support the team’s transition from SVN to Git.

R&D Engineer v Nokia Networks 09/2014 - 04/2015

o Tested interfaces, protocols, and network layer services of real-time telecommunications systems.

o Developed and maintained automated test cases, tool wrappers, and maintenance scripts using Robot Framework
and Jenkins to improve testing efficiency and reliability.

Software Engineer iProject 02/2014 - 08/2014

o Developed, tested, and debugged native iOS applications using Objective-C.

o Integrated libraries and APIs such as RestKit (REST), FMDB (SQL), MFSideMenu, iCarousel, and Google
Analytics.

o Fully developed fit4teens, i-need, mobiplus, tapstor and contributed to Yasu and Hatemeter.

Software Engineer Alfaware S.A 06/2013 - 02/2014

o Developed, tested, and debugged MS Access applications using VBA and C#, along with Crystal Reports
solutions.

IT Intern @ Banking Supervision Department Bank of Greece 06/2012 - 06/2013

o Provided technical support for hardware and network issues within the department.

o Set up and maintained workstations and assisted with general IT operations.

Technical Support Agent OTEPlus 02/2012 - 06/2013

o Assisted customers with internet connectivity troubleshooting and service inquiries as part of the Help Desk
team.



Awards and Honors &
Canonical Thank You Award 06/2025 & 10/2023

Skills 4]

Programming Languages: @ Python, :co Go, @ Clojure,  Objective-C, @ C#
Databases: @ PostgreSQL, < Cassandra, € InfluxDB, ws MySQL

2 OpenStack, @Ansible, Z~Fabric, &Jenkins, I* pytest



